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This great new service is now live. Set up a Standing Order from your  
eccount today and take away the worry of remembering to make  
payments on a weekly or monthly basis. You can now set up a standing  
order for only £1 from your Tuxedo eccount, if you need to pay a set 
amount on a regular basis, and it will become active within one working  
day. This facility will help you to keep track of your finances, manage 
outgoings more efficiently and help to ensure that you do not miss  
payments. For more information or to set up your Standing Order,  
please CLICK HERE 

At Tuxedo we pride ourselves on our continued dedication to  
ensure complete customer satisfaction and value for money from our  
products. Over the past few months we have introduced several new ways 
to make managing your eccount easier and more user friendly. The most 
recent development is the Mobile eccount which allows you to  manage 
your money 24/7 using your mobile phone. We have also made  develop-
ments within our call centre, which is now equipped with an interactive 
response system, directing you to the correct person. This saves you time 
by reducing the length of the call and helps you to avoid queuing. We 
have also recently introduced a new UK call centre to deliver enhanced 
customer service. 

NEW! STANDING ORDERS

Tell us what you think about our service!

The Tuxedo 
Business Network
Join the Tuxedo Business Network and 
earn on the clients you refer to us!
With the launch of our business expenses   
and payroll products, we are able to  
offer our customers a commission on any  
business clients that they introduce and 
who sign up with us for our product. For 
more  details contact 
steve.bartley@tuxedomoney.com

Web Affiliate programme 
Did you know that you can earn a commis-
sion on customers that are referred from 
your website to Tuxedo  and then sign up 
to our service? For more details contact 
ewa.golan@tuxedomoney.com

Corporate Card Solutions
The Tuxedo MasterCard Prepaid Card and eccount can save your  
business time and money
Tuxedo are proud to announce the launch of the Payroll and Expenses 
cards this month.

The Tuxedo MasterCard Prepaid Payroll 
Card and eccount
This card offers companies a fantastic 
solution for their payroll. The Tuxedo Card 
reduces costs as it can cut out cheque 
production and associated fees for cash 
handling, transportation and cash shrinkage. 
Employees also save money as they do not 
incur high cheque cashing fees. The payroll solution also saves businesses  
time as it speeds up back office administration: it means employees do not 
have to leave the office to cash cheques, eliminates petty cash and offers 
employees a secure way to manage their money as they can store money 
off their card in the eccount and move onto their card as required.

The Tuxedo MasterCard Prepaid Expenses Card and eccount
The Tuxedo Expenses Card is the revolutionary way for businesses to 
manage their employee expenses.
In the current economic climate it’s important for companies as well 
as the general public to take greater control of their spending and the  
Tuxedo Card offers a smart way to do this. A chosen administrator is able 
to allocate funds to their employees’ cards as required, remove funds as  
required and instantly block cards temporarily or permanently if lost or  
stolen by going online, by telephone, by using the Mobile eccount or by SMS. 
The Tuxedo Card offers security when making purchases online and can 
be used worldwide – wherever you see the MasterCard Acceptance Mark. 

Log-in to your eccount, and set up your 
Standing Order in three easy steps:

	 1	 Select the ‘More Services’ tab

	 2	 Select the ‘Standing Orders’ tab

	 3	 Create new Standing Order

You will need the sort code and bank account 
number of the supplier or person you wish to make 
standing order payments to.

Customer Service Survey

Go

We would like to receive your feedback on 
the customer service Tuxedo provides, please 
complete the online survey by clicking here 
and enter our competition to win £100 cash 
paid onto your Tuxedo Card. 
Closing date for the survey and competition 
is 31st October 2008
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eccount.com
Find out how the eccount can help 
you to manage your money
Why not visit our new website  
eccount.com which is aimed to help 
you - our valued customer - understand  
the eccount, how it works and how 
you can make the most of the eccount 
services available to you. 
Visit www.eccount.com today. 



feedback If you would like to send feedback to Tuxedo regarding this month’s newsletter then please email  
newsletterfeedback@tuxedomoney.com

The SOLUTION to last 
months Sudoku
Lucky winners were notified by email 
and have had their eccount’s credited 
with £10. 
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Parents – one less thing to 
worry about
Do you have a child going off to university or travelling abroad this year?  

It can be a stressful time for both parents and students, so what  
better way to ensure they are looking after themselves than giving 
them a Tuxedo Prepaid Card. Simply add an additional card to your 
eccount and start allocating money as frequently as required. Moving 
money from the eccount onto their card is INSTANT, giving you the 
peace of mind that you can get money to them wherever they may be. 
You have the ability to manage the money on their card and also view  
transactions. You can even block the card if lost or stolen or remove funds 
if required. The card can be used in over 26 million locations worldwide 
and to withdraw cash from over 1.2 million ATMs. Simply log-in online or 
contact Customer Care.

Find out how your Tuxedo Card can help…

Average cost of the family shopping basket increasing 
Food prices have risen 5.8% causing the average price 
of the family weekly shop to rise to an astonishing £136.  
(Telegraph, 2008).

Price of petrol increasing
If you use your car on a regular basis you will have felt 
the financial pressures caused by the rising fuel prices. 
Although the price has slowly dropped over the last few 
months the average price per litre according to the AA 
fuel price reports petrol stands at 112.9 p/litre and Diesel 
at 124.3 p/litre.

Gas and electric 
On Friday 29 August, Scottish Power and nPower 
joined EDF, British Gas, E.ON and Scottish & Southern in  
increasing rates by up to 35% (Martin Lewis website).

With the cost of maintaining a basic standard of  
living rising so rapidly and living life through the credit  
crunch, Tuxedo offers you a solution to help you  
budget and manage and control your spending. 

You can add additional cards to your eccount and  
allocate funds as required.  For example use one card 
for food shopping and the other for household bills.  
Remember your second card is FREE.

You can now also  set up Standing Orders from your  
eccount which means you do not have the worry of  
forgetting to make weekly or monthly payments and  
incurring fines or penalties for falling behind - as long as 
you have the sufficient funds in your eccount your bill will 
be paid automatically.

Log-in online or visit www.tuxedocard.co.uk to read more 
about how Tuxedo can help you to manage and control 
your money.

How can you benefit from using the Tuxedo Card if you 
are in debt?
The Tuxedo Card can change your life and help you to 
enjoy a new way to live with your money. It helps you 
to manage and control your spending because you 
can only spend the money you have loaded onto your 
card. It’s also a safe alternative to carrying cash. You 
can add additional cards to the eccount and allocate 
money to the cards for a specific purpose and budget  
more efficiently. The Tuxedo Card can be used in over 
26 million locations worldwide and you can with-
draw cash from over 1.2 million ATMs which have the  
MasterCard or Maestro Acceptance Mark. You can  
receive your salary/wages onto the card and set up 
standing orders, making it simple to manage and  
control your money and help to ensure you do not miss 
regular payments. 

The Mobile eccount is great!
Case Study 
“I found the Mobile eccount really useful when I went 
on holiday. I downloaded the Mobile eccount the day 
before I went away so hadn’t had a chance to trial it, 
however I had no problems, it was so easy to use and 
taking my holiday spending money on my Tuxedo Card 
meant I didn’t have to carry around large amounts of 
cash like I had done in the past or have the bother of 
getting travellers cheques. 

What was even better was that I topped up my card 
by transferring money from the eccount each morning  
using my Mobile eccount on my phone while on the  
bus into town. I felt my money was secure as I stored 
 
 

 
 
  
the majority of my spending money off my card in my  
eccount and moved over a small amount at a time;  
which not only helped me to budget but it meant if 
my card was lost or stolen my money would be in my  
eccount not on my card. 

When I arrived home jet lagged and tired I didn’t have 
to consider heading off to convert any currency as 
the Tuxedo Card is in sterling! The exchange rates are  
super competitive and I will certainly be using it as 
my preferred method for holiday spending money for  
the future.”
Janet M, London

Don’t let the credit crisis crunch your wallet
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